
DUAL WARRANTY™ PROTECTION
ADDITIONAL COVERAGE FOR YOUR PEACE OF MIND 

ASSURANCE FROM SOLARWORLD FOR THE LONG TERM
The SolarWorld Assurance™ program offers the first comprehensive Dual Warranty™ plan 
on the market that provides real value to you, the system owner. In addition to SolarWorld’s 
standard product warranty, the Dual Warranty plan is a supplemental warranty policy 

provided at no additional cost to you1. The policy goes into effect immediately in the event 
the original warranty can no longer be supported. The Dual Warranty policy is backed and 
guaranteed by a 3rd-party company, so you can purchase with confidence and be assured 
that your solar panels are covered.

Visit the website for more information: www.solarworld.com/assurance 

 Zero premiums1 

 Zero deductibles

 You own the policy

 Transferable ownership

 3rd-party-backed and guaranteed

SolarWorld Assurance Dual Warranty protection plan is backed by an "A"-rated company from a 
U.S. nationally recognized statistical rating organization.



NO WORRIES FOR THE FUTURE
SolarWorld's optional Dual Warranty™ plan is for solar 

systems between 3 and 20 kilowatts.  After registering 
for the Dual Warranty, you will receive a certificate of 
coverage and you hold the ownership of the policy.

If you should sell your home, both the original 
SolarWorld Sunmodule standard warranty and Dual 
Warranty policy are completely transferable to the 
new owner.

You simply get more with SolarWorld.

That's Real Value.

SOLARWORLD SUNMODULES – THE WORLD'S MOST RELIABLE SOLAR PANELS
With continuous production for nearly half a century, our experience in manufacturing 
propels us to produce the highest-quality solar panels in the industry. Our history of 
innovation and commitment to quality drives us to now introduce the industry's best-

backed warranty. As the only major solar panel manufacturer with solar modules 
in operation longer than their original warranty, you can have confidence that your 
SolarWorld solar panels will perform as promised – the most reliable in the industry.

SW-01-7189US-20170614solarworld.com

1During the introductory period, there are no premiums for SolarWorld solar panels installed beginning January 1, 2017. For installations prior to that 
date, see website for details.



25-YEAR LIMITED WARRANTY Valid from 03.25.2015

Plus

By purchasing the solar modules (hereafter referred to as: products) from SolarWorld Americas Inc. 
(“SolarWorld”), you have chosen a level of quality, which meets the highest requirements. SolarWorld 
assumes that use in accordance with regulations will reliably maintain the function of the products to 
produce electricity (hereinafter referred to as: functional capability) as well as reliably maintaining the 
performance of the products. As a sign of our confidence in this quality, SolarWorld is happy to grant 
you as the end-user of the products (i. e., the person who put the products into operation correctly for 
the first time or the person who has legitimately purchased the products from such an end-customer 
without any modifications) the rights which are presented below:

A - Limited product warranty:

1. SolarWorld provides you with a warranty for the functional capability of the products until ten years 
has elapsed since the purchase of the product and that the product:

A condition for this is correct installation and use in accordance with regulations, as described in 
the installation instructions enclosed with the product.

-
sionally and are not permanently positioned in water (puddle). However, damage to the cable, 
which is caused by abrasion on a rough lower surface owing to insufficient fixing or owing to 
unprotected running of the cable over sharp edges, is excluded. Any damage caused by animals 
(e. g., rodent bites, birds, insects) is also exempted.

-
pearance of the product as well as any scratches, stains, mechanical wear, rust, mould, optical 
deterioration, discoloration and other changes, which occurred after delivery by SolarWorld, do 
not represent defects, insofar as the change in appearance does not lead to a deterioration in 
the functional capability of the product. A claim in the event of glass breakage arises only to the 
extent that there was no external influence.

on the functional capability of the product, SolarWorld will repair the defective products, supply 
replacement products or provide the customer with an appropriate residual value of the products as 
compensation at its discretion.

B - Limited performance guarantee:

-
tive output during the first year after purchase of the product and as of the second year after pur-

from the so-called threshold values, SolarWorld will either supply you with replacement products, 
which make it possible to maintain actual performance, carry out repairs, which make it possible to 
achieve actual performance or provide you with financial compensation for the lower performance 
of the product. During the first 15 years of the guarantee period SolarWorld will exclusively either 
supply replacement products, which make it possible to maintain the actual performance or carry 
out repairs, which make such an actual performance possible. After 15 years of the guarantee period 
SolarWorld is free to also grant financial compensation for the lower performance of the products.

2. When replacement products are supplied, there is no entitlement for the use of new products or 

or repaired products as replacements.

C - Further conditions of entitlement:

purchase of the product and will not be extended even in the event of a repair or exchange of a 
product.

SolarWorld’s own measurements (the assessment of measurement tolerances is undertaken in 

for a new delivery of repaired or replacement products. It also does not cover the costs of the instal-
lation or reinstallation of products, as well as other expenditure by the end-customer or seller.

original purchase of the products, insofar as they were purchased by the original end-customer 

this document at any time. However, any product purchases, which have already been concluded, 
-

ment. You can find out about the current status of this document at any time under  
www.solarworld-usa.com.

D - Assertion of claims:

dealer of the product of the alleged defect in writing, or (ii) to send this written notification directly 

owing to business closure or insolvency). Any notification of defects is to be added to the original sales 

for claims from the product guarantee (letter A). For claims from the performance guarantee (letter 

products is permitted only after the written consent of SolarWorld has been obtained.

E - Use in accordance with this Limited Warranty.

operated. Services provided by SolarWorld must therefore be withdrawn if the defects to the 
product are not exclusively based on the products themselves; e. g., in the following cases:

a. Delays on your part or on the part of the fitter in observing the assembly, operational and 

performance.

b. Exchange, repair or modification of the products, if this was not undertaken correctly and 
professionally.

c. Incorrect use of the products.

loss of the products’ performance.

f. Damage to the customer system or incompatibility of the customer’s system equipment with the 

g. Use of products on mobile units such as vehicles or ships.

h. Influences such as dirt or contamination on the faceplate; contamination or damage by e. g., 
smoke, extraordinary salt contamination, or other chemicals.

or other extreme weather conditions such as hail, hurricanes, whirlwinds, sandstorms or other 
circumstances outside the control of SolarWorld.

-

F - Exclusive remedy:

SolarWorld be liable for incidental, consequential, special or other indirect damages in any way con-
nected with a product. SolarWorld’s aggregate liability, if any, shall be limited to a product’s purchase 
price or any service furnished in connection with a product, as the case may be.

G - Your contacts:

NW Evergreen Road, Hillsboro, OR, 97124, USA. Email: customerservice@solarworld-usa.com. Phone:  

H - Choice of law:

shall be governed and construed in accordance with the laws of the State of Oregon, without regard to 
the conflicts of law provisions thereof.

I - Validity:

Sunmodule/Sunmodule Plus/black/laminate

SW 245 poly SW 255 poly

SW 265 poly SW 265 mono

SW 275 mono SW 285 mono

SW 295 mono

J - Exclusion of liability:

-
ing without limitation the warranties of merchantability and fitness for a particular purpose, to the 

other rights which vary from state-to-state. Some states do not allow limitations on implied warran-
ties or the exclusion or limitation of damages, so some of the above limitations may not apply to you.

K - Severability:
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